LEARNING MANAGEMENT SOLUTIONS

«0) T2l kTactics

OnDemand

Management Development / Retail/Product Training / Onboarding/Induction / Compliance Training / Job Skills Training

...because training matters

Many organisations struggle to cost-effectively train, develop and retain employees. Management is
confronted with the need to provide learning programmes to meet the organisation’s business goals.
TalkTactics OnDemand provides companies with a unique and efficient way to create, manage and
deliver personalised learning programmes 24/7 in a consistent format for all employees.

-@ Business Benefits

Drive down organisational learning and
training costs

Standardise and centralise employee training
Rapidly close skill gaps - align employee
performance with business goals

Reduce time to productivity for new and
existing employees

Deliver on mandated compliance training
Boost employee retention and job satisfaction

Publish and confirm that employees view the
latest company information updates

Measure training effectiveness and ROI

-@ Key Features

24/7 web-based access to learning

Highly intuitive and easy-to-use

Real-time web-based reporting and analytics
Scalable from 50 - 50,000 users

No software to install or maintain

Configurable to your business, with secure
permission based access

Built-in content authoring - Fully SCORM
compliant

Low cost of entry - subscription pricing

@ Key Capabilities

e-Learning Delivery
State-of-the-art web-based LMS platform

Software-as-a-Service (SaaS) learning technology
is our core business

Rapid Deployment — days/weeks not months
Implementation support and consulting

Provider of training and competency support
systems since 2001

COST-EFFECTIVELY TRAIN AND ALIGN

EMPLOYEES WITH YOUR BUSINESS GOALS

About TalkTactics e-Learning Solutions

TalkTactics helps organisations of all sizes develop and empower
their mostimportant assets - their people. We do this by providing
cost effective 24/7 access to e-Learning delivery, compliance
training and certification, content authoring and management, as
wellas robustreportingand analytics in ONEintegrated web-based
application. The outcome - rapid alignment of employee skills
with business goals. Our Software-as-a-Service (SaaS) platform
is a multi-user on-demand architecture providing customers with
rapid deployments, broad flexibility, proven reliability and lower
total cost of ownership. You manage the learning; we manage the
technology and configure it to your requirements.

Rapid e-Learning Delivery with TalkTactics

e-Learning is proven to significantly lower training costs,
improve learner retention and increase training efficiency. The
TalkTactics OnDemand Learning Management System (LMS)
provides a high quality training and learning platform designed
to specifically meet the individual development and training
needs of your employees. Learning and development managers,
administrators, course authors and content providers are able to
create, deliver, maintain and track learning events in a consistent
and standardised way across your organisation.

Unbeatable Time-to-Deploy

TalkTactics OnDemand takes the complexity and risk out of
choosing a learning management system. With no software to
install or lengthy customisation work required, you can reap the
benefits of a highly intuitive, easy-to-use learning management
platform in just a few weeks (to some clients within days) -
without sacrificing functionality. TalkTactics web-based hosted
solution with subscription-based pricing delivers what you want,
when you want it.
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Learning Management System (LMS)

The TalkTactics OnDemand Learning Management System ena-
bles organisations to easily deliver, deploy and manage formal
and informal learning programmes 24/7 to create measurable
business benefits. Its proven scalability, easy-to-use interface
and powerful reporting tools, provide a true enterprise-wide
system that will enable your organisation to measure and un-
derstand the impact and ROI value of its learning programmes.
Core Features:

Platform:
* Intuitive and easy-to-use user interface...
just point-and-click
e Optimised for speed and quick response time
*  Web-based so available to learners 24/7
e A multitude of user collaboration tools
e Secure permission based access
e Configured to your requirements
e Support for web 2.0 tools
= Upcoming support for mobile learning (iPad, iPhone)
* Highly scalable (500, 5,000, 50,000 concurrent users)

e Hosted by TalkTactics OnDemand - no in-house
IT installation

* A multi-tenant, multi-user on-demand SaaS architecture
» Import/export of HRIS/ERP data
e 24x7 support by TalkTactics

Authoring and Administration:

e Built-in content authoring tools — fully SCORM compliant
e Support for 3rd party content creation tools

e Enables authors and content developers to create,
manage and deliver e-Learning content

e Supports courseware developed by 3rd party
content providers

¢ Individual or batch enrolment of learners
¢ E-mail notifications

Reporting and Analytics:

e Real-time web-based reporting and analytics - managers
and administrators have immediate access to reporting

e Choice of standard reports or interactive drill-down
reporting and analytics

» Single view enterprise reporting — view key learning
indicators by unit or across the total enterprise
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TALKTACTICS - WHAT MAKES US UNIQUE?

We are a New Zealand company who has been helping New
Zealand and global organisations since 2001 develop and
empower their most important assets - their people. We do
this by deploying comprehensive learning and competency
management solutions to fit organisations of all sizes. The
outcome - rapid and consistent development of employee
skills across your organisation to meet business goals.

Our on-demand web-based learning platform is fast, highly
cost-effective, fully secure and flexible to your needs. Our
on-demand software architecture is flexible and highly scalable
and unlike most learning management systems, can be
implemented across your organisation in weeks, in some case
even days!

Our learning management solutions are fully hosted and web-
based, so cost of ownership is low. Implementation time and
risk is low, as there is no in-house software to install or complex
licensing and system maintenance fees to pay. TalkTactics offer
a Software-as-a-Service (SaaS) solution with subscription
based pricing, so your costs are opex not capex based.

For more information, please visit us at:
www.TalkTactics.com or call us on: +09-415-0995
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